[My6nunyHbIi goroeop (odepTa) Ans 3aKa34ymkoB

B pepakumu o1 28.12.2025 .

NHaveupyanbHbIi npeanpuHnmaTens 30608 AnekcaHap Bacunbesuy, aeincTByoWwmii Ha ocHoBaHU CBMAETENbCTBA O roCyAapCTBEHHON perucTpaumm
usnyeckoro nuua B kKa4ecTse nHauBmayansHoro npegnpuHumartens cepus 54 N 004645332, OI'PH 312547621900150, MNHH 540535727161,
MMeHyeMblii B AanbHeinwem "MicnonHutens", nybnukyeT B agpec HeonpeaeneHHoro Kpyra nuu, MeHyeMbIx B AanbHenwem "3akasuunk”, HacToslee
NpeanoxeHne 3aKniynTb A0roBop, SBMSIOLLEECcH B COOTBETCTBUM ¢ N. 2 cT. 437 NpaxpaHckoro kogekca PO ny6nmyHbIM oroBopom-odepTon n
copepxallee Bce CyLecTBeHHble ycnosus [lorosopa (aanee - "Oorosop"). Npv coBMecTHOM ynoMuHaHum 3akasuuk u VicnonHutenb MMeHyHoTCA
"CTOpOHbI".

1. TEPMWHbI 1 ONPEQOEJTEHNA

HacTosiLiye TepMUHbI UMEIOT HUXECNeaytoLLee 3Ha4YeHE NPUMEHUTENBHO TOJBLKO K HacTosieMy [JoroBopy U He MOryT TONKOBaTbCsl MHaYe
NPUMEHUTESBHO K YCryram, npefocTaBnsieMbiM Mo HacToswemy [Jorosopy. TofikoBaHue ycnoBuii HacTosiLero [lorosopa NpousBoauTcs B
cooTBeTCcTBUM O CT. 431 MpaxpaHckoro kopgekca PO.

Odpepra - nybnuyHoe npeanoxexue VicnonHutens 3akntouuntb [Jorosop, agpecoBaHHoe (U3NYECKMM NULLIAM, CoAepXallee BCe CyLLECTBEHHbIE
ycnoBusi n pa3mMelleHHoe Ha CanTe VicnonHutens, 4OCTYNHOE AN O3HAKOMITEHUS U MOCNEeAYHLWEro akuenta 3aka34ymkoM Ha YCIoBUSX,
npeaycmoTpeHHbix B Odepre.

AkuenT OdpepTbl - NONHOE 1 6e3ycnoBHOE cornacue 3akas4yumka C ycrnoBusiMu HacTosiero [JJoroopa. AkuenTom HacToswero [loroBopa npusHaeTcs
¢akT perncrpaumu 3akasuymka Ha caunTe.

Be6-cant (CalT) - COBOKYMHOCTb MPOrpaMMHo-annapaTHbix cpeacTs ans 3BM u uHon nHdopmauum B cetn "MiHTepHeT", 06 beanHeHHas OMEHHbIM

nmeHem "work5.ru", "w-5.site" (Bkntovas niobble ero nogaoMeHsl), obecneursatolwmx CTopoHaM BO3MOXHOCTb UCMONHEHUs HacTosLwero [orosopa.

3aka3uuk - geecnocobHoe umanyeckoe nuuo, ocywectamslliee Akuent OdepTbl € Lenbto nonyyeHnsa Ycnyru no Jorosopy. 3akasunk HeceT
OTBETCTBEHHOCTb 3a Ntobble NPOTUBOMNPaBHbIE AEVCTBUS, COBEPLUEHHbIE MM Ha CaiiTe u/unm ¢ ncrnonb3oBaHUeM pesynbTaToB Ycnyr MicnonHutens.

3akas - TpeboBaHNa 3akasumka K 06beEMY, COAEPXaHUI0 1 CpOKaM oKasaHua Ycnyr, HenpoTMBopeYaLLye HopMam Moparsi, HpaBCTBEHHOCTU U
3aKoHoAaTenbCTBY 06 MHTENNEKTyanbHoW cobcTBeHHocTU. Mpu 3akntodeHnn [oroBopa nyteM odopmiieHns 3akasa Ha caiite - 3aka3 pasMellaeTcs B
JInyHoM KabunHeTe 3aka3uunka.

JlorvH v Maporsb - yHuKanbHble Habopbl CUMBOJOB, NPUCBanBaeMbIX 3aKasuuKy, CovyeTaHne KOTopbIx No3BonaeT VicnonHutento naeHTudmumpoBaTts
3akazuuka Ha Cawirte.

Aﬂ,MI/IHI/ICTpaLI,I/Iﬂ - cnonHutens unu ero nofTHOMOYHbIN npeacraButernb, ﬂ,el;lCTByIOIJ.I,VIVI B MHTepecax Wcnonnutens u OCyLLI,eCTBJ'IFHOIJ.I,I/II?I UcnosnHeHune
HacTodawero ,D,oroaopa.

Ycnyru - peficTBus, BbINONHsieMble VicnonHutenem B Lensix obecneyeHuns BbiNoiHeHUs HacTosiwero [JoroBopa, BKtovas, HO He OrpaHNYnBasiCh,
okasaHuem 3aka3uuky MHOpPMaLMOHHO-KOHCYIIbTALMOHHBIX U PENETUTOPCKMUX YCIYr NO NPOBEpKe AOKYMEHTOB M MHopMaLmmn, hopMyiMpoBaHUm
3ameyaHuii 1 peKoMeHaaLmii, ConencTanm B noabope MaTepuasos, COCTaBNEHUN MUCbMEHHBIX KOHCYNbTaLMiA Mo UTOraM aHanu3a NpefocTaBNeHHbIX
[LOKYMEHTOB M UCXOAHbIX IAHHBIX, @ TAKXE UHbIX MH(POPMALIMOHHO-KOHCYNbTALMOHHbIX YCIyr B COOTBETCTBUM C O(hOPMIEHHbIM 3aKa30M, YKa3aHHbIX B
HacTosem [orosope.

Pe3ynbTaTbl OKa3aHWs ycnyr - yCTHaa Unn NMCbMeHHasn KOHCynbTauus, nogobpaHHble MaTepuans! U UHble pe3ynbTaTbl B 3aBUCUMOCTU OT CyLLecTBa
3aKa3aHHbIX Ycnyr.

MaTepwuan - BblpaxeHHas B TEKCTOBOW, rpacM4ecKoit Uin nHo hopme NMCbMeHHasn KOHCynbTaums, noarotoeneHHas VicnonHutenem nubo ero
npeAcTaBUTeNAMU B paMKax oKa3aHus Ycnyr no Hactoswemy [lorosopy. Mo obliemy npasuiy yka3aHHble MaTepuarbl ABNSOTCA 06beKTamm
VHTENNeKTyanbHoi cobcTBeHHOCTN VicnonHutens.

2. MPEOMET OO OBOPA

2.1. B coOoTBETCTBUM C HAcTOSILLMM [JoroBopom VicnonHuTenb 0653yeTcsa 3a Bo3HarpaxaeHve oka3aTb 3aka3umKky YCryru B COOTBETCTBUN C
odhopmMneHHbIM 3aka3om 3akasuuka.

2.2. 3akasuuK nonyyaeT NpaBo AOCTyna 1 NpaBo nonb3oBaHuA CaiToM Ans coBeplueHns 3akasa (CornacoBaHus CyLeCTBEHHbIX YCMOBUI 3aKasa) ¢
MoMeHTa AkuenTa HacToswwen OdepTbl.

2.3. MNoaroToBneHHbIe VicnonHuTenem no pe3ynbTaTaM OKa3aHua YCnyr MaTepmanbl MOTyT UCNOJIb30BaTbCA TOJIbKO JINYHO 3aKa34nKoM 1 TONbKO B
Ka4vyecTBe AONOJIHUTENIbHOro MHCTPYMEeHTa ANA pelleHna nMerwmnxeca 'y 3akasuuka 3ajav, c6opa MHq)OpMaLI,I/IVI 1N NCTOYHUKOB, HO HE ABNAKOTCA
rOTOBbIM peLleHneM. 3aka3uuk 0653aH UCMoNb30BaThb MaTepMaJ‘lbl KaK UCTOYHUK VIHCbOpMaLWII/I, CO,U,ep)KaIJ.LVII?I 3amMeyvyaHud, pekoMmeHaauun, CTOpoHHee
MHeHNe no npeactaBieHHbIM AOKYMEHTaM U MHCbOpMaLIMI/I, NX OLEHKY.

2.4. 3akasuuk BrpaBe cornawaTtbCca UM He cornawaTtbCA C BbiIBOAaMU, npeanoXeHHbIMU Wcnonnutenem, ¢ ero nosuumeit. Pabotbl, 3agauu,
MaTepuanbl, BbiNOJIHEHUE KOTOPbLIX NOCTaBJIEHbl Nepes 3aKas4ynkom 06pa3OBaTeJ'IbeIMI/I ydypexaeHnamu, a pasHo pa60Top,aTeneM W/Vnm HbIMK
nMuamu, JONXHbI 6bITb BbINOMHEHbI 3aKa34MKOM CaMOCTOATENBHO U C TEM O0onyCTUMbIM copencrtemem McnonHutens, KOTOpO€ MUHUMaAlbHO
HeobxoaMmo 3aKa3\4|/|Ky N He yMeHbLllaeT A0S0 JIMYHOro Bknapga 3akKasuuka B BbINoSIHEHNE COOTBeTCTByiOLLLeI?I paﬁOTbI.

2.5. VicnonHeHwue HacTosLwero D,oroaopa npon3soguTca McnonHutenem cobCTBEHHBIMU CUIaMu M/Mnm ¢ npuefie4eHnem TpeTbux nuu.

3. UHTEITEKTYAJIbHAA COBCTBEHHOCTb

3.1. 3aKka3unk oco3HaeT, YTO NOAroTOBNEHHbIE VicnonHuTenem B XxoAe okasaHus YCnyr MaTepVIaJ'IbI ABNATCA 06 bekTamMu VIHTeJ'IJ'IeKTyaJ'IbHOVI



CcOBCTBEHHOCTU, Ha KOTOpbl€ pacnpoCcTpaHATCA HOPMbIl HacTun 4 Fpax.u,aHCKoro Kopekca P®. CTOpOHbI [0roBOpUNUCH, YTO MHTENNEKTYyalnbHblE NpaBa
Ha yKa3aHHble 06bEKTBI npuHagnexar VcnonHuTentio B NonHOM o6beme. 3akasumk noaTeepxpaeT, YTO AaHHOe YyCNoBMe He yMandAeT ero nosioxeHne
Kak CTOpOHbI HacTodLero ,D,orosopa.

3.2. 3akasuuk, npuHUMas ycrnosus HacTtosiero [loroBopa, NoaTBeEpXAaeT, YTo He ByaeT ucnons3oBate Matepuansl B Lensix NpucBoeHus cebe
aBTOPCTBa, He ByaeT BbiaaBaTh UX 3@ COBCTBEHHbIN TBOPYECKMIA TPYA, B 06pa3oBaTesibHbIX, Hay4YHbIX M NPOECCUOHANbHLIX OpraHu3aumsx, He byaet
perucTpupoBaTb U/unu AENOHUPOBATL UX B KA4YECTBE OObEKTa HTENNEKTYasnIbHOM COBCTBEHHOCTM B kKakol 6bl TO HK 6bino dhopme. 3akaszuuk
ocBeOMIIEH 06 OTBETCTBEHHOCTYM 3a laHHbIe NPOTUBONpPaBHbIE AENCTBUA, NpeaycMoTpeHHble [paxaaHckum Kogekcom P®, Kogekcom 06
agMUHUCTPAaTMBHBIX NpaBoHapyLweHuax P®, YronosHbim Kogekcom P®.

3.3. VicnonHutenb npeaocTaBnseT 3aka3unky NpocTyio (HEUCKIIIOUNTESbHYI0) NIULLEH3UIO HA NPaBo NCMoNb3oBaHUa MaTepunanoB, a UMEHHO: 3aka3unk
Bnpase no cO6CTBEHHOMY YCMOTpeHWio nepepabaTbiBaTb MaTepuarnsl, Co34aBaTh Ha X OCHOBE NPOU3BOAHbIE 06EKTbI MHTENNEKTYanbHOM
co6CcTBEHHOCTU. CTOPOHBI AOrOBOPUIINCH, YTO TAKOE UCMOSIb30BaHNE 06 BEKTOB UHTENNEKTYanbHON cO6CTBEHHOCTM McnonHutens He ABnsieTcs
HapyLUEeHUeM ero UHTeNNeKTyanbHbIx Npa.. Mpu aToM y 3aka3umka OTCYTCTBYET NPaBO NPefoCTaBneHNs NpaBa UCMONb30BaHNsA 06 bEKTOB
MHTENNEKTYyanbHOW COBCTBEHHOCTU VicnonHUTensa TpeTbUM nuuam no cy6nmueH3MoOHHOMY UM KakoMy-nnbo MHOMY AOroBOpY.

3.4. B Tom cnyuae, ecnu MicnonHuTtenb He 0T4yXaan UCcKmo4vnTensHoe npaso Ha MaTepuansl 3aka34uky, VicnonHutens Bnpase pa3meLyaTs B
OTKPBLITOM AOCTYNe MaTepuansl, Aenas nx AoCTYNHbIMW ANs BCex nonb3osaTenen. MNonb3oBatenu Bnpase B Npefenax, yCTaHOBNEHHbIX HaCTOALLMM
[oroBopoM, NCronb30BaTh Taknue Matepuarnbl kak 06pa3Lbl, UICTOYHWK MHGOPMaLIMK, MCTOYHUK 3aMMCTBOBaHWI B Npeaenax, AonyCTUMbIX
3aKoHopaaTenbcTBoM Poccuinckon ®epepaunn 1 3agadamu, UMEOLWMMUCS Y Nosib30BaTens.

4. YCINOBUA OKA3AHUNA YCIYT. AOCTYN K YCINYTAM

4.1. 3aka34uK [OMKEH NPefoCcTaBUTh AOCTOBEPHYHO M MOSTHYIO MHdopMauuio o cebe no Bonpocam, U3noxeHHsIM B hopme "Pernctpaums HoBoro
nonb3osaTtens". MNpv npegocTaBneHnn 3akasunkom MHOpMaLmMn, He oTBevatoLLe TpeboBaHMsIM LOCTOBEPHOCTU, AIMUHUCTPaLys BrpaBe Nno CBoemy
YCMOTPEHWIO 0TKa3aTb 3aka3uuKy B JOCTYynNe K Ycnyram.

4.2. OocTtyn K Ycnyram NpefoctaBnsaetca 3akasymky nocpeacTBoM hOpMUPOBaHUS KIoya-naponst 3aka3vyukom.

4.3. PycK criyyaitHoi rubenu, yTepy uiv noBpexXaeHns Knoya-napors, a Takxe puck 06HapofoBaHUA KOH(UAEHLUMANbHOM MHAIOPMALMK O NIOTVHE U
naporne Bo3naraeTcs Ha 3akasumka. Bce eicTBuUA, OCYLLECTBEHHbIE C UCMOMb30BaHMEM Kitoya-napons 3akasynka, CUMTalTCA OCYLIECTBIIEHHbIMY
3akKasunkoMm. McnonHuTens He HeceT OTBETCTBEHHOCTM 3@ HECaHKLIMOHUPOBAHHOE UCMOMb30BaHNE PETUCTPALMOHHBIX AaHHbIX 3aKa3unka TpeTbUMM
nuamm.

4.4. B cnyyae yTepu knoya-napons 3aka3uuk Brpaee obpaTuTbes K ADIMUHUCTpaLMK 3a BOCCTaHOBIIeHMeM. BoccTaHoBneHWe nponssoanTcs
nocpeAcTBOM OTNPAaBKM KNoYa-naporns Ha aNMeKTPOHHYI0 NoYTy 3aka3uyuka B TedeHue 24 (ABaauaTh YeTblpex) 4acoB C MOMeHTa obpalleHns 3aka3uuka
3a BOCCTaHOBIEHNEM.

4.5. Cpok oka3saHus Ycnyr no HacTosilemy [loroBopy yka3sbiBaeTcs 3aka3umkoM B hopme GraHka-3akasa (oHnaiH-3asBke). VicnonHutens Bnpase
OTKIOHUTL 3aka3 3aka3uuka, B TOM YMCIe M3-3a HeBO3MOXHOCTM BbINOSIHEHNS 3aKasa B CPOK. VicnonHuTenb Bnpase He 06bACHATL MPUYUHBI
OTKIOHEHUs 3aKasa.

4.6. B cnyuae, ecnu pe3ynbTaToM oka3aHus Ycnyr siBnsioTcs MaTepuarbl, OHY HanpaBnsioTCcs Ha ANeKTPOHHY NouTy 3akasurka, ykasaHHyto B hopme
peructpauuu. Mo cornacosaHuio ¢ AomuHucTpaumei Matepuans! MOryT GbiTb HanNpPasneHbl Ha UHYIO AIEKTPOHHYIO NOYTY. AOMUHUCTPALMS MOXET

0TKasaTb B TaKOM cornacoBaHun 6e3 o6bsACHeHWs NPUYNH OTKa3a.

4.7. Cpok okasaHus Ycnyr copa3mepHO NpoAneBaeTCsl Ha CPOK 3afiepXKu ornnaThl 3aKa3unmkoM aBaHCOBOIO Mriatexa no Hactoswemy [loroBopy.

5. YCINOBWMA OMNATHBI. MEPEOAYA PE3YJIbTATA

5.1. Ycnyru cnonHutensa oka3biBalOTCA Ha BO3ME34HOM OCHOBE U OMNslaynBaloTca 3aKka3uynkoM NOCPeACTBOM BHECEHWUSI aBaHCOBOIO MniaTexa B
pasmepe, onpeaensieMom VcnonHutenem ot obLuei ctoumoctu Yenyr. Paamep aBaHcoBoro nnatexa Mmoxet coctaensTs 100% (CTo NpoLeHToB).
Pa3mep aBaHcoBoro nnatexa yka3biBaeTcs B 6naHke 3aka3a. MakcMarnbHbIi CPOK BHECEHUSI aBaHCOBOrO nnatexa - 1 (0AnH) kaneHaapHbIi AeHb ¢
MOMeHTa ochopmneHust 6narHka 3aka3a. Cpok okasaHusi YCryr HauMHaeT Tedb ¢ MOMEHTa NonyyeHus MicnonHuTenem aBaHCOBOro nnarexa oT
3aka3uuka. LieHa siBnsieTcst TBEpAOW M NOANEXUT UBMEHEHUIO TOMBKO MO COrNacoBaHuio Mexay 3akasunkom u MicnonHutenem. Ecnu ogHa ns CtopoH
HacTosiwero [loroBopa He corfacHa ¢ U3BMEHEHUEM LiEHbI, HAaCTOALWMIA [loroBop MOXET ObiTb pacTOPrHyT.

5.2. Onnara npon3BognTCA ogHUM U3 cnegyrwmx Crnoco6oB:
- nytem 6e3Hanu4Horo nepe4vyucneHna geHexHblX CpeacTs;
- 9NEeKTPOHHbIMU AeHbramu;

- UHLIMW He 3anpeLyeHHbIMM 3aKOHOM crioco6amu Mo cornacosanmio ¢ MicnonHutenem. Mpaso BoiGopa crocoba onnatsl yCyr NPOM3BOANTCA
3aKa3unMKoM CaMOCTOSTENBHO.

5.3. Onnara Ycnyr npo3BoanTCS B COOTBETCTBUM € Tapudpamn icnonHutens, ykazaHHbIMU nocre hopMmpoBaHnsa 3aKa3umMkoM 3asiBKM Ha OKa3aHue
Yenyr.

5.4. Be3onacHOCTb U KOHDUAEHUMANBLHOCTbL NpK pacyeTax Mexzay 3akasunkom u McnonHutenem no Hactosiemy [loroBopy, He3aBUCUMO OT criocoba
onnartbl ycnyr, obecneuvBaloTcA TpETbUMMU NMLLAMU, @ UMEHHO ONepaTopamm SNEKTPOHHBIX AeHEXHbIX CPeACTB M 6aHKaMun Ha OCHOBaHWUM COrnalleHun,
3aKII0YeHHbIX VicnonHuTenem ¢ Takumm TpeTbrMMU NLamMu.

5.5. Onnarta YCnyr cHnTaetTca I'IpOVI3Be£I,eHHOl7I C MOMEHTa 3a4uUcneHna AeHeXHbIX cCpeacTB Ha pvaeTHbIVI cyeT VicnonHurens.

5.6. MNpw onnaTte 3aka3a 6aHKOBCKOI KapTol BBOJ PEKBU3MTOB KapTbl MPOUCXOAUT B CUCTEME 3NEKTPOHHbIX nnaTtexen AO "TuHbkodd BaHk" unu AO
"a3npombaHK", KoTopble NpoLnu cepTudmKaumio B nnaTexHoix cuctemax "MUP", "VISA", "Mastercard World Wide".



Ons onnatbl (BBOAA PEKBU3UTOB KapTbl) 3aka3uuk ByaeT nepeHanpaBneH Ha nnatexHslii w3 AO "TuHbkodd BaHk" unu "AO MasnpombaHk".
CoefiMHeHVe ¢ NnaTeXHbIM LW30M U Nepegaya MHopMaLmm ocyLeCTBASETCS B 3aLUMULLEHHOM PEXMME C UCMONb30BaHNEM MPOTOKONa WM poBaHus
SSL. B cnyyae ecnu 6aHk noaaepxuBaeT TeXHonoruo 6esonacHoro nposefeHns uHTepHeT-nnatexein "Verified By Visa" unu "MasterCard
SecureCode" ansi npoBefeHUst NnaTexa Takke MOXeT NoTpeboBaTbCA BBOA, CNeLuanbHOro naponsi.

HacTtosiwumi canT nogaepxusaeT 256-6MTHoe WwWindpoBaHue. KoHdraeHUManbHOCTb coobLLaeMol nepcoHanbHon nHdopmauum obecrneunaetcs AO
"TuHbko H6aHK" nnm AO "MasnpombaHk". BBeaeHHasa nHdopmauums He 6yaeT npefocTaBneHa TpeTbUM NMLAM 32 UCKITI0YEHNEM ClyYaes,
npeaycMoOTpPEHHbIX 3akoHogaTenscTBoM P®d. MNpoBeaeHne nnatexen no 6aHKOBCKUM KapTam OCYLLECTBISIETCA B CTPOrOM COOTBETCTBUM C
TpeGoBaHUAMM nNnaTexHoblx cuctem "MUP", "VISA", "Mastercard World Wide".

5.6.1. lNocne cosepLueHns onnaTbl Ha aapec ANEKTPOHHON NOYThI, yKa3aHHbIN 3aKa34nMKOM, HanpaBAeTcs Yek.

5.7. Onnata Ycnyr nocpeficTBoM 6e3HanMyHOro NepeyuncreHmns AeHeXHbIX CPEACTB Ha pacyeTHbIN cYeT MIcnonHUTeNs Npou3BoAUTCA B POCCUIACKUX
pyo6nsx.

5.8. VicnonHeHnwne HacToswero [loroBopa cuMtaeTca Hagnexawym o6pa3omM okasaHHbIM VICnonHUTENEM W NPUHATLIM 3aKa3umMKoM, ECN B TeYeHne 3
(Tpex) kaneHgapHbIX AHEN ¢ MOMeHTa HanpasneHusa MaTtepuanoB (ecnu MHOW pe3ynbTaT OkalaHusa YCnyr He criefyeT U3 CylecTBa OKa3biBaeMbIX
Ycnyr) B hopme 311eKTPOHHOI0 IOKYMEHTA Ha 3NIEKTPOHHYH NoYTYy 3aka3uymka oT 3aKkasumka He NoCcTyNnsST MOTUBMPOBaHHbIE 3aMeYaHus.

5.9. UcnonHutens Bnpase B OAHOCTOPOHHEM MOPSAKE OCYLLECTBAATbL U3MEHEHNe CToMMOCTU Ycnyr. CTOPOHbI MPULLINK K COrMaLLeHnto 0 TOM, YTO
CTOMMOCTb OMfIa4YeHHbIX 3aKa34yMKOM YCryr U3MEHEHUIO HE NOAJSIEXMT.

5.10. No oKoHYaHUK OKasaHus YCnyr, M3NoXeHHbIX B braHke 3akasa, VicnonHutens npepgoctaBnseT 3akasunky Matepuansl. 3akasunk 0ba3yetcs
npeabABuUTb VcnonHuTenio MoTMBUpPOBaHHbIE 3amedaHns no MaTtepuanam B TedeHve 3 (Tpex) KaneHaapHbIX AHEW C MOMEeHTa HanpaBneHus
MaTepuranoB Ha 3/1eKTPOHHY0 NOYTY 3aka3uuka. o ncteveHnm cpoka, ykasaHHOro B HaCTOALLEM NYHKTE, YCAYry CYUTAIOTCA NPUHATLIMU 3aKa34ymMKoM
6e3 3aMeyaHuii 1 B NofHOM obbeme.

5.11. CTOPOHbI NPULLIAIM K COrMaLleHNIo, YTO UCMOSIb30BaHUE NPy OKa3aHuM YCiyr MHChopMaLmMm U UCTOYHUKOB U3 ceTyn "VIHTepHeT" He ABNsieTCA U He
MOXET ABMATLCA MOTMBMPOBAHHLIM 3aMeYaHNeM Mo HeKaueCTBEHHOMY OKasaHuio YCnyr.

6. MPABA N1 OBA3AHHOCTN CTOPOH

6.1. VicnonHuTenb Bnpaee, HO He 06A3aH, Mo 3anpocy 3aka3unka NPOM3BECTH OTUHYXAEHWE UCKITIUNTENBHOro Npaea Ha MaTepuanbl 3aKasuky B
nornHom obbeme Ha 6e3BO3Me3AHON OCHOBE.

6.2. VicnonHuTenb 06513yeTca obecneuntb cTabunbHbIn AocTyn 3aka3uuka k MaTtepmanam B TeHEHUE CpOKa rapaHTum no 3akasy.

6.3. VicnonHuTens BNpase B O4HOCTOPOHHEM NMOPSAAKE NPUOCTaHaBNMBaTh NPaBo NoNb30BaHWA 3aka3ymkom CanToM B criyyae HapyLeHns 3aka3unkom
ycnosui Hactosiwero [lorosopa.

6.4. VicnonHuTenb Brnpase No CBOeMy yCMOTPEHUIO 0TKa3aTb 3aKa3uuky B BO306HOBIIEHWI NPefoCTaBNeHUs npasa nonb3osaHus Caintom B cnyyae,
ecnu 3aKasuvk 3510ynoTpebnaet CBoOMMU NpaBaMu Mo HacTosiemy [orosopy.

6.5. Ncnonnutensb Brpase B OOHOCTOPOHHEM MopsaKe NpekpaTuTb NpeaocTaBfieHne npaBa Nofb30BaHUA Cavitom ansa no6oro 3akasuuka, npn aTomMm
McnonHutenb BrpaBe He NOACHATb MOTMBbI TAKOro OTKasa.

6.6. VicnonHnTenb He HeceT OTBETCTBEHHOCTH U He BO3MeLLaeT ybbITKM, CBA3aHHbIE C Monb3oBaHneM 3akasunkom Caiitom n Matepuanamu, 3a
UCKIIOYEeHneM OTBETCTBEHHOCTH, yKa3aHHoW B HacTosuem [Jorosope.

6.7. UcnonHutenb BMpaBe pacKpbITb CBeAEHUA O 3aKasuvke TONbKO B Clny4dae nony4yeHusa 3anpoca KOMMNeTeHTHOro rocyaapCTtBeHHOro opraHa.

6.8. 3akazuuk Brpase nosib3oBaTbCA CaiTtom B TE4YEHWM BCETO Cpoka nencTens aBTopusauun. CpOK npenocTtaBfieHnA NpaBa NoJib30BaHUA MOXeET 6bITb
orpaHn4yeH no OCHOBaHUAM, U3JTOXEHHbIM B HACTosALLEM pa3faene ,D,OFOBOpa.

6.9. OocTtyn k CainTy cumtaeTca ocyLLeCTBIEHHbIM Haanexallmm obpa3om B criydae, ecnu MicnonHuTenb HanpaBun B CPOKK, yKa3aHHbIE B HACTOSILLEM
[oroBope, KJt04Y-Naposib Ha ANEKTPOHHY NouTy 3akasunka. B cBoo ouyepeap 3akasunk camMocToATeSIbHO HECET OpemMsi OTBETCTBEHHOCTU U PUCK
nocneacTBuiA, CBA3aHHbLIX C HEUCTIONTHEHWEM (B TOM YMCIE YAaCTUYHBIM) CBOMX 06A3aTeNbCTB MO NOJSIb30BaHWI0 YCnyramu, BKioYas OTBETCTBEHHOCTb
3a HeCaHKLMOHMPOBaHHbIN BBOA, TPETbUMU ML AMU KItoya-napons Ha CaiiTe.

6.10. 3akasunk 0ba3aH yBeJOMUTb McnonHnuTens o BO3HNMKHOBEHNM 0BCTOATENLCTB, npenATCTBYOLWMX ,u,aaneﬁLueMy OKa3aHuo yCJ'IyF. YBepomnexve
HanpaendaeTcd C 3]'IeKTp0HHOl7I nouThl 3aKasuvka, yKa3aHHOl7I npu onnarte, B agpec Ap,MI/IHI/ICTpaLLI/II/I, B pa3yMHbII7I CpPOK:

- B TeyeHue 2 (,D,ByX) KaneHaapHbIX [OHel C MOMEHTa BO3HUKHOBEHUS Takux 06CTOSTENBLCTB, ecnv 3aka3unk He Mor X npensnoeTb,

-3a1 (O,D,I/IH) KaJ'IeH,CI.aprII;I AEHb 00 npeanosiaraeMoro MOMeHTa BO3HUMKHOBEHUA TaKNX 06CTOF|TeJ'IbCTB, ecnv 3aKasuuK 3Han unu AoMXKeH Oblin 3HATb
06 UX BO3HUKHOBEHUM.

6.11. 3aka3uuk Bnpase ncnonb3oBaTb MaTepuans! B Liensix 06y4YeHnsi, paclUMpPeHUs OnbiTa U 3HaHWIA, MOMNYYEHNS HaBbIKOB M MH(OpMaLIK Mo
NHTepecyoLLen Teme. 3akasyuk Brpase ncnonb3osaTb Matepuarns B Lensax, He CBA3aHHbIX C NPeAnpPUHUMAaTENIbCKOW UM MHOW AeATENbHOCTbIO,
OpVEHTUPOBAHHOW Ha NomnyyYeHne JoxoAa, NonyyeHne HeoboCHOBaHHOW BbIrofbl, 30ynoTpebrneHne npaBoM, coBepLUeHNne Kakux 6bl TO Hi 6bino
NPOTUBOMPABHbIX N HE3GKOHHbIX AENCTBUN.

6.12. 3aka3uuk Bnpase nepepabaTbiBaTh Ha YCNOBUSX NPOCTON (HEUCKMIOUMTENbHOMN) NUUeH3un MaTtepuans VicnonHutens Ans uenev cosaaHus
NPON3BOAHbIX O6BLEKTOB UHTENNEKTYasIbHON COBCTBEHHOCTH, UCMOSIb30BaTh MaTepuans! kak MICTOYHUK 3aMMCTBOBaHUSA B Npeaenax, Kotopble
JonyckawTcs 3agayen 1 uenamu, umeowmmmucs y 3akasdnka, B cooTBeTcTBuu ¢ Pasgenom 3 HacToswero Jorosopa.

6.13. 3aka3uuk 06513aH YeTKO, KOHKPETHO ¥ NoAPOGHO U3NoXuTb cBou TpeboBaHus K Ycnyram. Tpe6oBaHus nanaratotcs B 6naHke 3akasa Ha Caitte.
TpeboBaHusi, He ykasaHHble B 3aka3e, He siBnsaTcs obsizatensHbiMy ans VicnonHutens. B cnyyae, ecnu 3aka3unkoM HEKOPPEKTHO cchopMynupoBaHbl



Tpe6OBaHVIF| K 3aKaay, B CBA3M C 4eM UCNOJIHEHUE NOo HacToAlemMy D,orosopy He npeacTaBnaeTca BO3MOXHbIM, Wcnonnutens BrpaBe OTKa3aTb B
3aKni4YeHnn Hacrtosulero ,El,oroaopa.

6.14. 3aka3uuk 06s3aH B AeHb pa3melLeHns 3aka3a npefocTaBnTb ICnonHUTenNto AoKyMeHTbI, He06X0AUMbIE AN UCTIONHEHUs 3akasa (Npu Hanuuum:
MeToAMYECKMe peKkoOMeHAaLMM, KOHKPETHbIE BONPOCHI, CMUCOK MHTEPECYIOWNX AN1A M3y4YeHns Tem, o6pasLibl, CMMCOK MCTOYHUKOB 1 Tak aarnee). B
cnyyae Hanuyus B NpeACTaBNEHHbIX MaTepuanax, Cincka MCTOYHUKOB MHGOPMaLMK, He OTHOCALLENcA K 3aka3sy, 3akasunk 06si3aH YeTko ykasaTb
TpeboBaHUsi, B COOTBETCTBUM C KOTOPbIMY JOSTIXHbI ObITb OKadaHbl Ycnyru. [pu HEBLINONIHEHUN YCIOBUS, U3MOXEHHOTO B HACTOSILLEM NMyHKTe 1 n. 6.13.
HacToswero [Joroeopa, 3akasunk CamoCTOATENIbHO HECET PUCK HEGNAronpuATHLIX NOCNEACTBUN.

6.15. Mpyn HeOBXOAMMOCTH NONyYeHNs Ycnyr no yacTam 3akasuuk ob6a3yeTcs ykasaTb COOTBETCTBYIOLLEE TpeGoBaHue B 6raHke 3akasa.

6.15.1. ndA nony4eHus Ycnyr no 4acTsiM CTOMMOCTb Ycnyr MicnonHuTens gonxHa 6biTe onnaveHa 3aka3unkom B paamepe 100% (cTta npoueHToB),
pa3mep aBaHCOBOro nnatexa coctasnser 50% (NATbAECAT NPOLEHTOB).

6.16. 3aKka3unk 06513aH B CPOK He Gosee 3 (Tpex) YacoB OTBeYaTb Ha YCTHbIE U NUCbMEHHbIe 3anpockl/o6paluerns VicnonHutens. Mpu HemcnonHeHun
HacTosiLiero nyHkTa [loroeopa B TedeHune 30 (TpuauaTh) KaneHaapHbIX AHEN, HacToALWMIA [LoroBOp CUMTAETCS PacTOPrHyThIM B OAHOCTOPOHHEM
nopsigke no nuuumaTtuee Vicnonuutens. [JLONOMHUTENIbHOE YBEAOMIIEHUE O PacTOpPXeHUn He TpebyeTcs. Mpu 3aaepXKe OTBETOB Ha 06GpaLLeHNst
McnonHuTens cpok UcronHeHnst 3aka3a copaamepHO NPoASieBaeTCa Ha CPOK 3aAepXKM.

6.17. Mpu hopmynupoBaHum TpeboBaHuii B 6riaHke 3aka3a 3aka3uuk Bnpase:

6.17.1 B TeueHue 2 (OByx) KanenaapHbIX AHEN ¢ MOMeHTa ochopMieHust 6naHka 3akasa Ha CailTe BHECTM YTOUYHEHWS U fononHeHusn B 6naHk 3akasa,
He MeHsoLme 06bem Yenyr. HacToAwmin NnyHKT NpUMEHSIETCS B Cryyae, ecnmn 3aka3uuk onpeaenun Cpok okasaHus Ycnyr onee 5 (natm)
KaneHAapHbIX AHEeN.

6.17.2. BHeCTV yTOYHEHWs1 1 [oNOSIHEHUS B 6riaHK 3aka3a 10 MOMEHTa oLeHKM 3akaza. [puMeHeHne HacTosILLEro NyHKTa 3aKa3yvKoM NpefocTaBnseT
McnonHuTento npaBo Ha M3MeHeHne cTonmMocTu 3akasa. B cnyyae Hecornacus ¢ U3MeHeHHOW CTOMMOCTbI0 3aKasuyyk BripaBe 0TKa3aTbCs OT
MCMoNHeHus HacToswero [loroBopa npv ycnoeuu onnatbl MicnonHuTento hakTuyeckn NoHeCEeHHbIX pacxofoB.

6.17.3. 3aka3uuk BnpaBe aHHyNnpoBaTh 3akas B Cryyasx:

- Mpu cpoke BbINonHeHWs 3akasa ot 4 (4YeTbipex) 1 bonee gHen - B TeyeHue 12 (ABeHagLaTtn) 4acoB nocrne nognucaHus [orosopa uny pasmeLleHns
3aka3a Ha cante www.work5.ru.

- Mpu cpoke BbINONHEHWA 3aka3a B 3 (Tpu) AHA U MeHee - B TedeHune 1 (ogHoro) yaca nocne nognvcanus [lJorosopa nnu pasmMelleHuns 3akasa Ha cante
www.work5.ru. Mpu cobniogeHnn ykasaHHbIX CPOKOB VicnonHutens Bo3BpalLaeT 3aka3unky nonyyeHHyto npegonnaty 6e3 yaepxXaHuii.

Mpv aHHynpoBaHnK 3aka3a 3a npefenamm yKa3aHHOro cpoka npegonnarta 3akasurky He Bo3BpallaeTcs.
6.18. NcnonHutenb 0bsi3yeTcs:

6.18.1. OkasaTb ycnyru B COOTBETCTBUM C TpeboBaHMSAMYM U CTaHAapTaMu KayecTBa cornacHo TpeboBaHusaM 3aka3uuka, U3noXeHHbIMU B braHke
3akaza.

6.18.2. B TeueHue 3 (Tpex) paboumx aHel C MOMEHTa okasaHusi Ycnyrv nepeaaTh BCe UCnosiHeHHoe no [JoroBopy 3akasunky. Matepuansl
npefocTaBnATCA 3aka3unky TONbKO Nocrie onnaTel NOMHOW cToumocTy Yenyr McnonHutens.

6.18.3. B cnyyae npeabaBneHns MOTMBUPOBAHHBIX 3aMeYaHuii B CPOKM, ykasaHHble B . 5.8. n n. 5.10. HacTosAwero [JoroBopa, ycTpaHUTb Hei0CTaTKn
oKasaHHbIX Ycnyr. [apaHTuiHBIA CPOK Ans yCTpaHeHUs He[0CTaTKoOB yCTaHaBnNnBaeTcs VicnonHnTenem camocTosiTeNsbHO, HO B Nlo6oM cnyyae He
MOXeT cocTaBnsiTb MeHee 3 (Tpex) u 6onee 20 (ABaguUaTN) KaneHAapHbIX AHEN.

6.18.4. MpoBepsTb opurMHanbHocTb MaTepuarnos no BbiGopy 3aka3uuka Ha caiiTe www.antiplagiat.ru unm www.etxt.ru. MicnonHutens rapaHtupyet
opurMHanbLHOCTL MaTepumasos B COOTBETCTBUM C TpeGoBaHUAMY 3aKa3a Ha MOMEHT OKOHYaHUsA Ycnyr. MI3aMeHeHve npoueHTa opuriHasnsHOCTv
MaTepuanos nocne caaun 3akasuuky Ycnyr He npuHuMatoTcs VicnonHuTenem B kayecTBe 3amMedaHuii K oka3aHHbIM Ycnyram.

6.18.4.1. na npoBepkn MaTepuanoB Ha OpUrMHanbHOCTb icnonHuTenb He NCMOSIb3YET Pecypchl, He yKa3aHHble B N. 6.18.4. HacTosAwero [Jorosopa, B
TOM uncne VicnonHuTenb He UCMOSb3YET UHbIE PECYPChI, flaXe NpU HanM4um oTMeTkK 06 3ToM B brnaHke 3aka3sa.

6.18.4.2. Mpwn npoBepke MaTepuana Ha OpUrMHanbHOCTb ICMonHUTENb yUnThIBaET B yKa3aHHbI NPOLEHT OpurinHansHocTu He 6onee 10% (aecatu
NPOLIEHTOB) LUTUPOBAHUS.

6.19. B cny4dyae cCaMOCTOATENIbHOIo BHECEHUA 3aKa34ymMKoM U3MeHEeHN B MaTepmanbl McnonHuTenb He HeceT OTBETCTBEHHOCTM 3@ KQYeCTBO
MaTepmanoa. |_|pl/l 9TOM [ieHeXHble CpeacTBa, ynnadeHHble 3aka3uukoMm, He BO3BpaLlaTCA.

6.20. VicnonHutenb NpUcTynaeT K okasaHuio Ycryr nocne nocTynneHns ot 3aka3uuka He meHee 25% (ABaauaTti NATU NPOLLEHTOB) aBaHCOBOro
nnatexa. [ina 3aka3oB CPOKOM WCMoNHeHWs B 3 (TpY) KaneHaapHbIX AHA 1 MeHee pa3aMep aBaHCcoBOro nnatexa coctasnseT 100% (CTo npoLeHToB).

6.21. icnonHutenb BNpaBe NPOASIMTL CPOK OKa3aHUs YCyr Ha CPOoK OXuAaHWUsA yToUHeHu oT 3aka3uuka cornacHo n. 6.16. n 6.17. HacTtoswero
[Lorosopa.

7. POPC-MAXOP

7.1. CTOpoHbI 0cBO60OXAal0TCS OT OTBETCTBEHHOCTM 3@ NOMHOE UNM YaCcTUYHOE HEUCNONHEHNe 06a3aTeNbCTB MO HACTOSILLEMY [JOrOBOPY, €CNN Takoe
HeuncronHeHne ABUTCA CNIeACTBUEM AeCTBMSA Henpeoaonumon cunbl ("dopc-maxop"), To eCTb Ype3BblYalHbIX U HenpeaoTBpaTMbIX CTopoHamu npu
[aHHbIX YCNOBUAX 06CTOATENBLCTB, B TOM YMCIIE MACCOBbLIX GECNOPAAKOB, 3aNpeTUTENbHbIX AENCTBUI BacTel, CTUXUNHBLIX 6eACTBUIA, NOXapos,
KaTacTpod u Apyrux o6CToSTENbCTB HENPEOAONMMOW CUSlbl, @ TaKXe:

7.1.1. MNepeboeB B anekTponuTaHuu;
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7.1.2. TnobanbHbix Nnepeboes B paboTe pOCCUNCKUX U MeXAYHAPOAHbIX CErMEHTOB ceTu "MHTepHeT",
7.1.3. C60eB cuMcTEM MapLUpyTM3aLmm;
7.1.4. C6oeB, BbI3BaHHbIX Xakepckumu u DOS-atakamu (unu DDOS-aTtakamu);

7.2. CTOpOHbI 06513aHbl B MMCbMEHHO hopMe Uiy No 3MEKTPOHHOI noyTe (e-mail) yegomMuTb Apyr Apyra o cyLuecTBoBaHUU (hopc-MaxXopHbIX
0o6cTOATENBLCTB B TeYeHne 7 (cemu) AHEN Nocne MOMEHTa UX HaCTyMeHus.

7.3. Ecnun HacTynneHne COOTBETCTBYHOLLMX (hOPC-MaXOPHbIX 06CTOATENLCTB HEMOCPEACTBEHHO NOBMMASO Ha UcMonHeHne CTopoHamu 06a3aTenbCTB B
CPOK, YCTaHOBIEHHBI B HacTosLleM [JoroBope, 3TOT CPOK COpasMepHO NMpPOANIEBaeTCA Ha BPeMs AENCTBISA COOTBETCTBYIOLUX OBCTOATENLCTB.

7.4. Ecnv HEBO3MOXHOCTb UCMoNHeHnsi CTopoHamu 06s3aTenbCTB no HacToswemy JoroBopy 6yaeT AnuTbes cBbille 2 (AByX) MecsueB, CTOPOHbI
BrpaBe pacToprHyTb HacTosWuin Jorosop 6e3 Bo3MeLLeHNsi BO3MOXHbIX YObITKOB.

8. MHbIE YCINNOBUA

8.1. Hactosawwn [JoroBop cocTouT U3 TekcTta [loroBopa v MHbix MaTeprasnoB, koTopble CTOPOHbI BKMOYaT B HacToAwwmin [loroBop. VIHTEpHeT-CTpaHuLbl,
CCbINIKM Ha KOTOpble YKa3aHbl B [JoroBope, cnefgyeT paccMmaTtpuBaTth Kak npunoxexus K [lorosopy (ganee - "IpunoxeHusa"), 3a UCKNOYEHNEM
MHTEepPHeT-CTpaHuL; www.antiplagiat.ru nnn www.etxt.ru.

8.2. B cnyuae, ecnu kakoe-nnmbo 13 nosioxXeHuin HacTosiero [loroBopa okaxeTcs HeAelCTBUTENbHBLIM B CUITy 3aKOHa, OHO ByAeT cuntaTbes
MCKJTIOYEHHbIM U3 HacTosiLero [loroBopa, a ocTasnbHble NOSIOXEHUs1 HacToswero [JoroBopa CoXpaHsT cuiy.

8.3. Hactoswwin Jorosop gencteyet c MomeHTa AkuenTa 3aka3zunkoM OdepTtbl cnonHuTens, sBnaeTcs 6eccpoyHbIM, U AENCTBYET A0 MNOSTHOrO
mcnonHexnmss CTopoHamu HacTosLero [JoroBopa cBOUX 06a3aTenbCTB.

8.4. Hactosawmn [JoroBop 1 ero NpusioXeHusi ABNAOTCA orumanbHbiMu JOKyMeHTamu VicnonHutens. JencTBytowiasn peaakumsi Kaxaoro U3 Hux
pa3melleHa Ha canTte VicnonHutensa no agpecy: www.work5.ru.

8.5. VicnonHnTenb MOXeT Mo CBOEMY YCMOTPEHMIO Neproanyeckn U3MeHATb YCnoBusa HacTosiero [oroBopa u ero MpunoxeHui, BBOAUTb HOBbIE
MpunoxeHus kK HacTosweMy [orosopy. VIameHeHusi HacToswwero [JoroBopa BCTynatoT B CUIy MO UCTeveHnmn 3 (Tpex) KaneHgapHbIX AHEN C MOMEHTa
pa3MelLeHns HOBOI pefakummn HacTosiwero [oroBopa Ha caiTe VicnonHutens.

8.6. 3akasuuk HeceT Hpemsi NPoBEpKM Hannums U3MeHeHuin HacToswero [orosopa v ero Mpunoxenuit Ha caiTe VicnonHutens.

8.7. lMpopgonxeHne Nonb30BaHUs ycnyramm 4epes 3 (Tpl/l) KaneHaapHbIX HA Noche USMeHeHUA TeKyLnX yCJ'IOBI/Il7I [orosopa 6yp,eT paccMaTpueaTbCA
Kak cornacue ¢ BHeCeHHbIMN NSMEHEHNAMN N AONOJIHEHUAMMN. |_|pI/I Hecornacmm ¢ "SMeHeHnem yCJ'IOBI/II?I ﬂ,orosopa 3aKas34uK JOMXeEH B TeYeHne
YKa3aHHOro Cpoka HanpasuTb TpeGOBaHI/Ie O npekpalleHnn HacTodwiero ﬂ,OFOBOpa n Ll,O6pOBOJ'IbHO npeKkpaTnTb NoNb30BaTbCA yCJ'IyFaMVI. I'Ionyqume
Wcnonuutenem Tpe6OBaHVI$'-| cyMTaeTcsa 0TKa3oM 3akasumka oT JaNlbHENLEero UCNosIHEHNA HacTOSALLLEro ﬂ,OFOBOpa.

8.8. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a U3BELLEHNE UNW HE U3BELLEHNE MIOObIX TPETbUX CTOPOH O PpacTopXeHuu D,oroaopa 1 3a BOBMOXHble
nocneacTeuA, BO3HUKLLME B pe3ynbTaTe Takoro npeaynpexaneHna unn ero OTCyTcTBuA.

8.9. OkasbiBaeMble VcrnonHutenem ycnyru He nognexart NMUeH3npoBaHuio, He CONpPoBOXAAakTCA NPUCBOEHUEM 33Ka3‘-IVIKy Kakow-nn6o KBaJ'IVICbVIKaLI,I/II/I.

8.10. NepcoHanbHble aaHHble 3aka3unka obpabaTeiBatoTcs VicnonHuTenem Ha ocHoBaHuM [MNonuTukn 06paboTKM NepCcoHanbHbIX AaHHbIX,
pa3meLLieHHon o agpecy: https://www.workS5.ru/politika-obrabotki-personalnyh-dannyh.

8.11. 3aKkasurk NpMHMMAET NONOXEHNE O TOM, YTO BECb KOHTEHT CaiiTa unu nobas nx 4acTb MOryT CONMPOBOXAATbCHA peKnamMoil. 3aKa34ymnK COrfaceH ¢
TeM, YTo AOMUHUCTpaLIMS caTa He HECET KakKon-nMbo OTBETCTBEHHOCTU U HE UMEET Kakux-nnbo 06a3aTenbCTB B CBA3U C TaKOW peKnamMoi.

8.12. 3aKkasuuk cornallaeTcs He npeanpuHMMaTh AENCTBUIN, KOTOPbIE MOTYT pacCMaTpMBaTLCA Kak HapyLualoLme pOCCUNCKOe 3aKOHO4ATENbCTBO UK
HOpMbI MeXZYHapoAHOro npaBsa, B TOM Yucre B chepe MHTENNEKTYanbHOW COOCTBEHHOCTU, @ TakXe NbbIX AENCTBUN, KOTOPbIE NPUBOAAT UMK MOTYT
NPVBECTYU K HapYyLLEHU0 HopMarnbHol paboTbl CanTa.

8.13. Vicnonb3oBaHue nto6Goro KOHTEHTa, pacrnonioxXeHHoro Ha Caiite VicnonHutens (Hanpumep, doTorpaduyecknx Npom3BeaeHnin, rpacdpudeckunx n
1306pasmnTenbHbIX NPOV3BEAEHUN, NUTEPATYPHLIX NPOU3BEAEHUIA, TOBAPHbLIX 3HAKOB, KOMMEpPYECKNX 0603HaveHuin 1 apyrux), 6es cornacus
npaBoo6nagartens He pgonyckaetcs (ctatba 1270 MpaxaaHckoro Kogekca P®). [ina npaBoMepHOro Ucronb3oBaHus nobbix MaTepuanos CaiTta nuuy
Heo6X0AMMO 3aKNTUUTL NMULEH3WUOHHBIN foroBop ¢ VcnonHutenem.

8.14. MNpwu ncnonb3oBaHuM N6oro KoHTeHTa CallTa, ABNAIOLErocs MHTENNEKTYanlbHON COGCTBEHHOCTLIO VICNonHUTENS, B TOM YuCre npu
UMTUpOBaHUK, ccbinka Ha CainT MicnonHutens obsizatensHa (nognyHKT 1 nyHkTa 1 ctatbu 1274 MpaxpaaHckoro Kogekca P®).

8.15. lNpaBo aBTOPCTBA, UCKITIOYUTESNBHBIE NPAaBa U MHbIE MHTENNEKTYanbHbIE NpaBa Ha KOHTEHT CanTa ocTaloTcs 3a VicnonHutenem.

8.16. 3aka3unKy He NpeaocTaBnseTcs NpaBo Ha NepepaboTKy, BOCMPOU3BEAeHe, PacrpocTpaHeHe v MHOe UCToNb30oBaHKe KoHTeHTa Caiita

9. TAPAHTUN

9.1. B TeueHue cpoka AeiicTeusi HacTosiero Jorosopa Vcnonuutens 06s3yeTcs NpeanpuHMMaTh BCe YCUnus Ansa ycTpaHeHus Kakux-nu6o
annapaTHbIX OLIMGOK B Criyyae Nx BO3HUKHOBEHUSI B MaKCUMasbHO KOPOTKME CPoKU. [pu aToM VcnonHuTenb He rapaHTMpyeT OTCYTCTBUS OLIMGOK K
c60€eB B OTHOLLEHUM PaBOTbl NPOrpaMMHOI0 06ECTEYEHUS UMW CEPBEPOB U MPOYETr0 TEXHOIOMMYECKOr0 060PYA0BaHMS.

9.2. 3a ucknioyeHvem rapaHTui, NPAMO yKa3aHHbIX B TEKCTe HacTosLero [JoroBopa, VicnonHuTenb He NpeaocTaBnseT HUKAKUX UHbIX NPAMbIX U
noppasymMmeBaeMblx rapaHTuii no [orosopy.
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9.3. Cornaluascs ¢ ycrnoBmsMu 1 NpuHumas ycnosus Hactoswero [lorosopa nytem Akuenta OdepTbl, 3aKa3uuk rapaHTUpyeT VicnonHuTento, 4to:

9.3.1. 3aka3uuk YKa3san AocToBepHble AaHHble, BKN4Yad, HO He OrpaHn4mnBadaCb NepCoHanbHbIMN AaHHbIMU 3aka3uyuka npwv perncTpaumm Ha Canrten
onnare ycnyr Wcnonnutens.

9.3.2. 3aka3uuk 3aknyaeT HacToswmin [oroBop J06pOBOSbHO, NpU 3TOM 3aKa3umk:
a) NOMHOCTLIO 03HaKoMuIIca ¢ yenosuamu OdepThbl;
6) nonHocTblo NoHnmMaeT npeamet OdepTh.

9.3.3. 3akas3uvk obnagaeT HagnexalyMm NoMHOMOYMSMM U NPaABOCNOCOBHOCTBIO, HEOBXOAMMBIMM A1 3aKITHUYEHNS U UCMONTHEHWUSA HACTOALLLErO
[orosopa.

9.3.4. MHbopmauums, npenocTaBneHHas 3akasumkoM Ha CaiiTe B Nio6oM BuAe B pamMKax UCMONb30BaHWs YCyr, He HapyLLIaeT 1 He BiieYeT 3a coboi
HapyLUeH1e AeCTBYIOLLEro 3aKOHOAATENbCTBA W/ NpaB TPETbUX ML,

9.3.5. UcnonHuTenb He rapaHTMpyeT nosnyyeHne 3aKkaszunkoM NpenmmMyLLEeCTB B 06pa3oBaTesibHOM, Hay4YHON 1 NPOdeCcCUOHanbHON AeATENbHOCTH,
MOSTIOXUTESBHBIX OLEHOK C UCMOosb30BaHneM MaTtepuranos MHAHOPMaLMOHHO-KOHCYbTaUMOHHBIX YCnyr VICMonHMTEnNs, NOCKoNbKy npasuibHoe
1cnosb3oBaHue U yceoeHne MaTepuanoB ABNSeTCs 30HON OTBETCTBEHHOCTU 3akasuuka

9.4 MapaHTUIHBI CPOK Ha pe3ynbTaT OKa3aHHbIX YCIyr ycTaHaBnueaetcs MicnonHutenem u Bbibnpaetcs 3aka3ymkom npu co3paHnm 3akasa B bnaHke
3akasa Ha caiite. B nepuopn rapaHTUHOro cpoka 3aka3uuk Bnpaee notpebosatb OT VicnonHuTens ycTpaHeHWsi HeloCTaTKOB OKa3aHHbIX YChyr.

9.5 rapaHTVIIZHbIIZ CPOK Ha pe3ysibTaT OKa3aHHbIX YCJ'IyF Ha4YnHaeT Te4db C MOMEHTa OKOHYaHUA OKa3aHuA ycnyr.

10. OTBETCTBEHHOCTb 1 OrPAHNYEHME OTBETCTBEHHOCTN

10.1. 3a HapyweHue ycnoBui HacTosilero [JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, YCTaHOBMEHHY0 [JoroBOpoM w/unu AeicTByowmm
3aKoHoaaTenscTeom P®D.

10.2. icnonHutenb HK Npu Kakux o6CToATeNIbCTBaxX He HECET HNKaKOoM OTBETCTBEHHOCTM MO HacTosiweMy [loroBopy 3a:
a) kakve-nnbo pencTusA/6e3nencTeme, ABNALWMECS NPSIMbIM UM KOCBEHHbIM pe3ynbTaToM AenCTBuMiA/b6e3aeicTBna 3aka3umka uvnm TpeTbux nu;

6) Kakue-nnbo npAMble NN KOCBEHHbIE y6bITKM wvnu ynyuwleHHyo Bbiroay, NOHeCeHHble 3aka34ukom u/vnm TpeTbnMU NUUamMmn BHe 3aBUCUMOCTU OT
TOro, Mor nu VicnonHuntens npeasnaeTb BO3MOXHOCTb TakKuUx y6bITKOB UNN HeT;

B) MCNONb30BaHMe (HEBO3MOXHOCTb UCMNOMb30BaHUS) U Kakue 6bl To HY 6bINI0 NOCNEACTBUA UCNONb30BaHUSI (HEBO3MOXHOCTW UCMOMb30BaHWSA)
3aka3umkom BbIGpaHHO UM hopMbl OMnaThl yCnyr No HacToswemy [Jorosopy, a paBHO UCMONb30BaHWE/HEBO3MOXHOCTb UCMOMNb30BaHUA 3aKa3unkom
n/vnn TpeTbMM NMuamMm nbbIx CPeAcTB U/unm cnocoboB nepegayn/nonyveHnst nHpopmaumm.

10.3. 3a HapyLueHne CPpOKOB OKazaHusi Ycnyr 6onee Yyem Ha 2 (aBa) AHS 3aKkasuuvk BripaBe NucbMeHHO noTpeboBaTh B3bickaHus ¢ VicnonHuTens
HEYCTOWKM OT CTOMMOCTU 3aKa3a 3a KaxApblil KaneHaapHbIv AeHb NPOCcpoYkmn. HeycTolka ycTaHaBnmBaeTcs B NpoueHTax 1 coctasnsieT 3% (Tpu
npoLieHTa) OT CTOMMOCTY 3aKa3a 3a Kaxaple 3 (Tpu) AHA NPOCPOYKM.

10.4. 3aKa34ymnK HeCceT OTBETCTBEHHOCTb B NOSIHOM 06beMe 3a:

a) cobntoageHue Bcex TpeboBaHUi 3akoHogaTenbcTea PD, BKItoYasi, HO He orpaHMyYMBasicb HopMamu Yactu 4 IpaxaaHckoro Kogekca P®d 06
WHTENNEeKTyanbHoW COGCTBEHHOCTH;

6) AOCTOBEPHOCTb cBeAeHun, YKa3aHHbIX UM NMpu perncTpauumn Ha cante, n AOCTOBEPHOCTb rapaHTvu7| n 3aBepeHV||7| 3akazuuka.

10.5. 3akasuuvk cornaceH c Tem, 4To AAMI/IHI/ICTpaLI,I/Iﬂ Calita He HeceT OTBETCTBEHHOCTM U HE UMeeT NPAMbIX UM KOCBEHHbIX ob6s13aTenscTB nepepq
3aKa34nMKoM B CBA3M C NTHOObIMY BO3MOXHBIMU U BO3HUKLIMMU nortepamMun nnun y6bITKaMI/I, CBSI3aHHbIMM C NIOGbIM copepXxaHuem Cawita, peFI/ICTan,VIeVI
nvnu AenoHnpoBaHneM 06bekToB VIHTeJ'lJ'IeKTyaJ'IbHOVI CO6CTBEHHOCTM M CBEAIEHUSIMU O TaKOM pernctpaumu, ToBapamMmu nnu ycnyramu, ooCTtyrnHbIMn Ha

UM NOMYYEHHBIMM Yepes BHELLHUE CaiTbl UM pecypcbl NGO MHbIe KOHTaKTbI 3aKa3unka, B KOTOPbIE OH BCTYMWST, MCMONb3Ysi pa3MelleHHyto Ha Cainte
MHCOPMALMIO UMM CCINKM Ha BHELLHWE Pecypchbl.

11. YPEIYIMIMPOBAHWE CINOPOB

11.1. MpeTeH3un 3aKasumka OTHOCUTENBHO KAaYecTBa OKa3aHHbIX YCIyr NPUHUMAlOTCS B NMUCbMEHHOM UMK 3NIEKTPOHHOM BuAe (e-mail) B TeueHue
rapaHTUIRHOIO CpoKa.

MpeTeH3us [onxHa coaepxarb crefytolume oba3aTenbHble PEKBU3UTLI 4151 €€ paCCMOTPEHUs:
- Nata n Homep 3aka3a;

- Cymma 3akazsa;

- KoHkpeTHble TpeboBaHusi, noanexatiue yctpaHeHuto VicnonHurenem;

- Yek 06 onnare;



- Moanwuck 3akasuvka.
B cnyyae oTcyTCTBUA yKa3aHHbIX 06A3aTeNbHbIX PEKBU3UTOB, MPETEH3Us CYMTAETCA He NOAAHHON U K PACCMOTPEHMIO HE NPUHUMaEeTCS.
Cpok paccmoTpeHusi npeTeHsui - 10 (aecsiTb) pabounx AHEN ¢ MOMEHTa NomnyyeHust.

11.1.1 MpeTeH3un OTHOCUTENBHO KaYeCTBa OKa3aHHbIX YCIyr, 3asiBNEHHbIE N0 UCTEYEHUU rapaHTUIMHOIO CPoKa, yKasaHHOro 3aka3umkoMm npu
ochopmreHnu 3akasa, VicnonHuTenem K paccMOTPEHMIO HE NPUHUMALOTCS.

11.2. B cniyyae BO3HUKHOBEHWS NtOGbIX CMOPOB MM Pa3HOT1Iacui, CBSI3aHHbIX C 3aKII0UYEHUEM, UCTIONTHEHUEM U (UNW) PACTOPXEHNEM HACTOSILLENO
Lorosopa, CTOpOHbI Npunoxar Bce yCunusi 4Ns ux paspeLleHns nyTem npoBegeHns NeperoBopoB Unn B NPETEH3NOHHOM nopsaake.

11.3. Mpm 3aKM04EHN, UCTIONHEHMM, PAaCTOPXEHW, TONIKOBaHWM HacTosiwero [Jorosopa npumeHsietcs npaso Poccuiickoii depepaumm.

11.4. B cuny cratbm 437 NpaxpaHckoro Kopgekca PO 1 Paspena 1 HacToswero [JoroBopa, noanncaHue Hactosiwero [lJorosopa Ha 6yMaxHOM HocuTene
He TpebyeTcsi Kak co CTOpOHbI VicnonHuTensi, Tak 1 co CTOPOHbI 3aKasyuka.

12. PEKBU3NTHI

WM 3060 AnekcaHap Bacunbesuy

Appec: 630049, r. HoBocubupck, yn. KpacHbii npocnekT, g. 182/1, oduc 909
WNHH: 540535727161, OI'PH: 312547621900150

BUK: 045004774

P/C: 40802810823000000459

Kopp. cyeT: 30101810600000000774

Bank: DUITVAT "HOBOCUBUPCKA" AO "ANbdA-BAHK"



